«Kak He cTaTb XXepTBOM Npu ocyLiecTBIeHUN (pMHaAHCOBbLIX onepauumn
B ceTn UHTepHeT»

Uto ceromHss MoOXeT OBbITh MpOIIE, YeM KyINUTh B HWHTEPHETE
noHpaBuBIIHica ToBap? COBEPIINTH TAKYIO MOKYIKY MOXET Jaxe PeOCHOK UITn
MOJIb30BaTeNib, HE BIIOJHE YBEPEHHO BIAJCIOMIMI HaBbIKAMU pPalbOThI ¢
MEPCOHATLHBIM  KOMITBIOTEPOM. ODTOT TIpOIlecC OOYCIOBIEH TEM, HYTO
OOJIBIIMHCTBO JIIOACH CETroJHA BCE 4Yallle MCIBITBIBACT JAS(UIIUT CBOOOIHOTO
BpEMEHH M TPATUTh €ro Ha IOXOAbl IO Mara3uHaMm, OCOOCHHO B TMOMCKax
OOBIYHBIX TOBAPOB, CTAJIO JIJIT MHOTHUX HEIOCTYITHOU pocKoibio. Kpome 3toro,
KYIIUTh WU MPOJaTh TOBap B ceTu MHTEpHET cTajmo o4eHb MPOCTO Onaromaps
OTPOMHOMY YHUCJIY TOPIrOBBIX IUIOMIAJ0K, KOTOPHIE [ENal0T 3TOT MPOIEce
MaKCHMAaJIbHO OBICTPBIM W YJIOOHBIM, MPEIOCTaBIISII BO3MOXKHOCTH OILIAThI C
UCIIOJIb30BaHNEM OAaHKOBCKHX IIJIATEKHBIX KapT W JOCTaBKU TOoBapa B JI0OOM
YTOJIOK MHpA.

HauboJsiee pacnpocTpaHeHbl crioco0bl COBepUICHUs MPeCTYIJIeHUit
1. «IIpemormiara)» (00MaH mpoaaBua)

CyTp maHHOTO cmoco0a 3aKIYaeTCs B TOM, YTO 3JI0YMBIIIJIEHHUK
BBICTyIIaeT B poyin mokynartens. Ha oJHOW W3 MHTEPHET-TUIOIIAI0K C
OOBSIBJICHUAMH OH HaXOJHUT MPOJABIA U KOMUPYET €ro KOHTAKTHBIC JaHHBIC.
[Tocne 4ero umEeT ero B MECCEHKepax (COLMAIbHBIX CETSIX), MPEACTABISAICH
nokyrmnareneM. B xone mepenucku, 3J0yMBIIIJIEHHUK COOOIIAeT, YTO TOBAp eMY
MOHPABWIICSI U OH XOYET €ro MpUOOPECTH B CBS3HM C YEM YXKE SKOOBI COBEPIIIHII
npeaomiaty (3a49acTyr0 BBICBUIACTCS CKPHHIIOT SJEKTPOHHOTO KapT-deka O
nepevyuciaeHuu cpeacts). s Toro, 4ToOBl MOMYYUTh JaHHBIE CPEICTBA
MPOJABIY BBICBUIAIOT CCHUIKY Ha MOJJICJIbHYIO CTpaHUIy (OHA BBITJISIIAT KAk
OJIUH U3 pa3/iesioB O(DUIIMATBLHOIO CailiTa MHTEPHET-TIJIOMIAAKN UM OAHKOBCKOTO
YUPEKJICHUS), TJ€ TMPOJAABIly HYXKHO BBECTH HOMEpP CBOEM KapThl, WM



nepxkarens, cpok aeiictBusi, CVV-kon yka3aHHbII Ha OOOpPOTHOH CTOpOHE
kapThl (MH(DOpManuio, coaepxkamryrocss B CMC-coob1ieHnu, MoCTyUBIIEM U3
O0aHka, ISl TOATBEpPXIACHUS TModyuyeHus npenomiarel). Ilocne mnomyueHus
KOH(QUICHIIMAIBHBIX  CBEACHHM, 3JOYMBINUJICHHUK COBEPIIACT XUIIECHHUE
CPEICTB.

2. «/loctaBka» (00MaH moKynarteJisi)

3M0YMBIIUIEHHUK Pa3MEIIAeT OOBSBICHUE HA HWHTEPHET-IUIOMIATKE O
MPOJIAKE TOBApA MO KpalHe BBITOJHOM eHe. [locie Toro, kak nmoTeHuuaaIbHbIN
MOKYIIaTEbh HAYMHACT BECTHU IEPENHCKY BO BHYTPEHHEM 4YaTe€ IUIOIIAJIKH,
3JIOYMBIIIUICHHUK TIOJT Pa3IUYHBIMU TPEIJIOraMi YOEXKIAeT €ro MPOJOTKHUTH
oOlIIeHne B MECCEHDKepe WM CcoluaabHOM ceTtu. Bo Bpemst oOuieHus
MOIIIEHHUK YTOBapUBaeT TOKYyIAaTeNsd BHECTH MPEAOoIUIaTy WIH O(POPMHUTH
JIOCTaBKY, U YTOOBI pa3BesiTh COMHEHHUS MTOKYIATeNs, COOOIIAET O IKOObI HOBOM
yCiayre yaepKaHus (XOJIAUPOBaHUSA) CPEACTB, KOTOpas MOSIBUIIACH Ha TOPTOBOM
IUIOIAJKE, T.€., €CJIM JOCTaBKa HE MPOU30MIET, TO TOProBas IUIOMIAJIKA
aBTOMATUYECKH BEPHET CpeAcTBa Ha Kapry. Ilpu 3TOM MOKynaTero
BBICBUIACTCA CCBUIKA Ha NOAACIBHYIO CTPaHHUIy, KOTOpas HWMHUTUPYET
O(pUIIUAIBHYIO CTPaHUIly TOProBOM IUIOIIAJKU WJIM HHTEPHET-OaHKUHTA, TIe
HY’KHO BBECTH JIaHHBIE KapThl (Jajee OCYHIECTBISIOTCS JEUCTBUSA IO CXEME
oOMaHa Mpo/IaBIa).

3. Ucnosib30BaHMe COIUAIBHBIX ceTeil

OcymiecTBUB ~ HECAHKIIMOHUPOBAHHBIA  JOCTYNl K  TEPCOHAIBHBIM
aKKayHTaM ToJib3oBaTeNsi ceTu WHTepHET, 37I0yMBIIUIEHHUK pacChUIaeT BCEM
BUPTYQJIbHBIM  «JIpY3bsIM»  TOTEPHEBUIETO MPOCKOYy TOA  Pa3IUYHBIMU
IPEeAJIOraMu COOOUIUTh PEKBU3UTHI OAHKOBCKOM MIATEKHOW KapThl. DTO MOXKET
ObITh €¢ (OTO WJIM MPOCTO HOMEP, CPOK JCUCTBUS U MHBIC PEKBU3UTHI, MPU
3TOM, XOTbh B OOJIBIIMHCTBE CBOEM IIKOJbHUKN OAHKOBCKUX KapT HE UMEIOT, HO
&Kejasi TOMOYb «JIPYTY» OYEHb YacTO MCIIOIb3YIOT KapThl CBOMX POJCTBEHHUKOB
u apy3seil. [lopoil mpecTymHUKN IPOCAT MPOCTO HOMEP MOOMIIBHOTO TenedoHa u
au00 TIBITAlOTCS TOXWUTHTH CO cdYeTa TeledoHa JEHbrM WIM HAao00pOT
UCIIOJIB3YIOT €r0 Kak MPOMEXKYTOUYHOE 3BEHO, HAIpaBisis Ha TOT CYET YyKUe
NEHbIH, TEpeBOJiI HUX 3aTeM Jajblle, 4YTOOBbl 3amyTaThb CBOM  CIIEIBI
(mMpakTUYEeCKM BO BCEX ClIy4asX XHIICHUS JIEHEKHBIX CPEICTB CO CUYETOB
MOOWJIBHBIX ~ TeNe(OHOB TOTEPIEBIINE €IIE COOOIIanu  MPECTYIHUKY
NEPCOHANBHBIE KOJIbI, MPUXOSIINE B BUJIE CMC-COOOIIEHUI Ha Telae(oH).

4. 3BOHOK OT «IpeacTaBUTeIs» OaHKa ¢ MPOCb00il CPOYHO NMPEAOCTABUTH
He00X01UMYI0 HH(pOPMALHIO

[IpecTymHUKM OT WMEHH COTPYAHMKOB OaHKa COOOIIAIOT, YTO

HEO0OXOJIUMO OCYIIECTBUTh KaKWE-TH0O JCHCTBHS C OAHKOBCKOW IJIATCKHOU

KapTOW, TaK KaK KTO-TO JMOO MBITAETCA MOXUTUThH C HEE JICHEKHBIE CPEJICTBA,

1160 ohopMIISIET KPEAUT WM MPOU3BOJUT MOAO3PUTENBHYIO oruiaty. s

MACKHPOBKH TPECTYIMHHUKU HCIONB3YIOT (DYHKIIUIO «IOJAMEHBI HOMEpa», Kak



CIIE/ICTBHE Yy TIOTEPIEBIIEr0O Ha OHKpaHE MOOWIBHOrO TenedoHa MOMKET
0TOOpaxaThbCsi COBEPUICHHO JII000i1 a0OHEHTCKUI HOMep TeiedoHa, 3aaHHbIHI
3JI0YMBIIUJICHHUKOM. DTO MOTYT OBITb HOMEpa OAHKOBCKHUX YUPEKICHUN WU
UHBIX a00OHEHTOB, KOTOPbIE Ha CAaMOM JieJie HUKOMY 3BOHKU HE OCYIIECTBIISIOT,
a caM 3BOHOK IO CBOMM BHEIIHMM MpU3HAKAM HHUYEeM He OyJer
10103pUTeNbHbIM. [loyunB HE0OX0ANMMYIO UH(OPMALUIO O PEKBU3UTAX KAPTHI,
MPECTYIMHUKU OCYIIECTBISIOT XUIIEHUE.

Jlais1 TOro, 4TOOBI HE CTATH KEPTBOH KUOEPNPECTYNHUKOB, COBepIIast
caeaku B ceTu UHTEepHeT cieayer:

- BECTH OOIlIEHHE C MOKynaTeasiMu (MpoAaBlaMu) TOJBKO BO BHYTPEHHEM 4ate
TOPrOBOM  IUIOMIAAKU  (3a4acTyl0  TOProBble  IUIOMIAAKUA  OJIOKHPYIOT
BO3MO>KHOCTh IIepexoja Ha MOJeIbHbIE PECYPCHI);
- BeJls OOUIEHHUE C MOJIb30BATEIIEM CTOUT MEPEUTH K ero Mpopuio u oOpaTUTh
BHUMAaHHUE Ha JaTy co3JaHus (€CiIu OH CO3JaH HECKOJbKO JHEW Hazaj, TO 3TO
JOJIKHO BBI3BATH JIONOJIHUTEIIbHYIO HACTOPOKEHHOCTB);
- OYEHb BHHMMATEJIBHO OTHOCHUTCS K JIIOOOMY Clyyaro, Korjga HeoOXOAHMO
BBECTH JIaHHbBIE KapThl WJIM UHPOPMAIIUIO, TPEIOCTABICHHYIO0 OAaHKOM (CMC-KOI,
JIOTYH WJIU NIapojib OT UHTepHET-0aHKUHTa). CaMblil HaJIeXkKHBIN cioco0 yoepeub
CBOM CPEJICTBA — 3TO HUKOMY HE COOOIIATh PEKBU3UTHI CBOCH KapThI;
- YTOUHUTH y cobecelHMKa HOMEp Tele(oHa eclii OH He yKa3aH B OOBSBICHUU,
a TMOTOM IIO3BOHHUTE Ha ATOT HOMEpP, YTOOBI YOEIUThCA, UYTO OH peajeH u
NPUHAAJICKUT UMEHHO MOJb30BaTeNl0, C KOTOPHIM BBl COBEPIIAETE CHCIKY
(oueHb YacTO 3J0YMBIIUICHHUKH HCIOJIB3YIOT HOMepa Tele(OHOB, B3SIThHIC B
apeH/ly Ha HENpPOJOJKUTEIbHOE BpeMsi U (PU3MUECKOrOo JOCTyINa K HEMY, HE
UMEIOT);
- UCTI0JIb30BaTh OT/AEIbHYI0 OAaHKOBCKYIO KapTy JJIsl OCYIIECTBIICHUS TIOKYTIOK B
cetu IHTepHET, HA KOTOPOI HE XPaHSTCS ACHEKHBIC CPEACTBA U HA KOTOPYIO HE
MOCTYIAET PEryJIApHBbI J0XO0I B BHUAE 3apa0OTHOM IJIAThl, CTUNEHAMM WU
MIEHCHUU;
- un30eratb IMepexojJa MO HEU3BECTHbIM HHTEPHET-CChLIKAM, KOTOpPbIE
MPEAOCTABIAIOTCS B XO0JI€ MEPENUCKHU SKOOBI JIJIs1 TTOJIyYEHUs MPEAOIIATHl W
oopMIICHUS TOCTaBKHU.
- ecu Bel Bce ke mepenuiu 1o mojoOHON CChUIKE W BUIUTE YBEIOMJICHUE O
TOM, YTO B CHUCTEME MMEETCsl JCHEXKHBIA MEepPeBOJ M JIs €ro MOJyYeHHUs
HEO0OXOAMMO BBECTH JaHHbIE OAHKOBCKOW IUIATEKHOW KapThl, HU MPU KaKUX
OOCTOSITENNLCTBAX HE BBOJIMTE 3allpallliBaeMble CBEACHHS, TaK KaK ATO MPSMOii
NyTh K yTpaTe COOCTBEHHBIX CPECTB.
- ecniu Bl Bce e BBeNM JaHHbIE CBOEM OaHKOBCKOM KapThl HA MOAAEIBHOM
pecypce WM COOOIIMIM MX TMOCTOPOHHEMY JIMIly, HEOOXOAUMO B CPOYHOM
NOpSIIKE  MPOU3BECTH  OJOKMPOBKY KapThl, MO3BOHMB B OaHK Ju0O
CaMOCTOSTENIbHO B UHTEPHET-OaHKUHTE.
- ecnu Bam mocTynuil 3BOHOK M3 «0aHKa» HM MPU KakKUX OOCTOSITENbCTBAX,
HUKOMY ¥ HHKOT/Ia HE co00MIaiTe nHpopmMaruio o cede uim cBoe OaHKOBCKOM
miaTexxHor kapre. Ecnu Bam OyaeT 3BOHUTH HACTOSIIIMKM COTPYIHUK OaHKa, TO



OH TOYHO OyJeT 3HaTh, KAK MUHUMYM HOMep Bareil 6aHKOBCKOU MiaTeXHOU
KapThl W HUKOIJIa HE CHOPOCUT KOHQUICHIHAIbHYIO HWHGOpPMALUIO B
Terae(OHHOM pEeKUME.

- YTOYHUTE C K€M HMMEHHO BbI of1miaerech, mociie 4ero MOJOXKUTE TPYOKy H
NEepPEe3BOHUTE HA HOMEp TeseoHa, KOTOPhIM oToOpaxasics y Bac Ha skpane (B
3TOM ciy4ae Bbl CBXKUTECh HMEHHO C TeM a0OHEHTOM, KOTOPOMY
NPUHAJICKUT YKa3aHHBIA HOMEpP, @ HE CO 3JI0YMBIIUICHHUKAMH, KOTOPBIE €ro
WCIIOJB30BaIM C IEJbI0 CKPBITh CBOM HACTOSIIMA HOMEp) M YTOUHUTE CYTh
BO3ZHUKIIEH POOIEMBI.

- ecnu ke Ha Bac oka3bpIBaeTCs MCUXOJOTUYECKOE JABJIICHHE YTPO3aMH, YTO
yepe3 HECKOJIbKO CeKyH[ Bbl moHeceTe (pMHAHCOBBIE MOTEPHU, KTO-TO OPOPMHUT
Ha Bac xpeaut wim uto ecnu Bbl He coolmuTe TpeOyeMyo MHPOpMaINIO, TO
KapTy BoOOIEe 3a0JOKUPYIOT, HE BOJHYMTECh, O3TO OOBbIYHAS YJIOBKa
IPECTYITHUKOB, TJaBHas 1eldb KOTOpPBIX BBecTU Bac B cocrosiHHe
HEYBEPEHHOCTH U CTpaxa MOTepsTh COCPEKEHUS.

IlepBeIit 3aMecTUTEb HavYalbHUKA
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