Hotpedurens — ¢usireckoe mugo, umerowee Havieperue
aKazamb W npuoOpecmu  JubO  3aKA3bIBAIOEE,

npuotpemarouee Wi UCNOTb3youee Mosapbl (Pabombi, Yciyeu)
UCKTFOUUMETLHO OTISLJIUHHBLY, ObIMOBbIX, CEMELIHbIX U UHBIX HYICO,

He CEBAHHLIX C  OCYWeCGNeHUeM  HPeONPUHUMAMETbCKOLL
OSTIMETHOCIL.
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1. BunmareibHO 3HaKOMbTech ¢ MH(opMAalmeid o
ToBape (TCXHMMECKWH TACTIOPT, MHCIPYKIWS — TIO

OKCIUTyaTalyy, 3STUKCTKA, SIPJIbIK 1 Tﬂ.).

Nudopmarmst 0 Toape nomkHa ObITh NMOVIHON U
JOCTOBEPHOi1, HA PyCcCKOM H (W) O0e/I0pyCcCKOM
S3bIKAX.
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Kak mpaBwio, KauecTBEHHbIE TOBApbl MOYKHO
OOMEHSIT> WM BEpHYTh B TeueHve 14 1Hel ¢ MomeHTa
TIOKYTIKH, ecJi Bb1 00Hapy»#T, 410 OH Bam He nozxoymr.

Obpainiaem BHuManme! JlaHHble TPEOOBAHK
TNO/VICKAT  YJIOBTIETBOPEHUIO, €CTIM TOBAp HE ObUT B
YHOTPEONIEHUH, COXPAHEHbI €0 MOTPEOUTETHCKIE CBOMCTBA
Y UMEIOTCS JIOKA3aTelTbCTBA MPHOOPETEHNS €10 Y JTAHHOIO
TIPOZIABIIA.

OOpamaem  BHumanme!  Ecte  niepedcHb
KAaYeCTBCHHBIX ~ HEMPOIOBOJIECTBEHHBIX ~ TOBAPOB,  HE
HoVIoKAIMX OoOMEeHy M Bo3Bpary. Hanpumep, He
TIOIIOKAT OOMEHY W BO3Bpary OrKyTeprsi, MeOCTHHBIC
TapHATYpPbl W HAO0OpBL, TMAP(HEOMEPHO-KOCMETHHUECKYS
TOBApbI U T.1I.

He nomiexar oOMeHy M BO3Bpary KauyeCTBCHHbIC
POZIOBOJIECTBCHHBIE TOBAPBI
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2. DBouMarenpbHO — yMTaifte  JOrOBOp,  Korja
TPHOOPCTACTE KAKYO-THOO YCIIYTY (padory).

Ecm  yenoBus  J0rosopa  NporMBopedyar
TPeOOBAHMSIM 3AKOHOIATEILCTBA, TAKHE YCIOBUS —
HuToAHbL HO!

MHorve ycroBuss 00 YCIyre He PeryJpyroTcs
3aKOHOZIATEITIECTBOM, & ONPEIISIFOTCS 110 COIIAILICHUIO
CIOpOH  (HarmpyMep, CpOKM  WCTIONHEHWs — YCIIyTH,
TIOTPEOUTENTHCKYE XapaKTEPHUCTVKH PE3YIIBTaTa YCITyTH).

Bama nommmch Ha J10T0BOpe CBWIETEIHCTBYET O
TOM, YTO Bbl COIVIACIIMCH €O BCeMH YCJIOBUSIMH
JI0roBOpA.
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3. Ilpu mprioOpeTerny ToBapa (BBINOMHEHHH paloThl,
OKa3aHWM  YCIyTM)  BCCTIA — TIPOCHTE  TIPOZIABLIA
(MCTiONHUTEIST)  TIPEMIOCTAaBUTH  BaM  JIOKyMEHTHI,
TIONTBEPKIIAFOLIVE €10 HAMMEHOBAHKIC U TIPABO HA 3aHSTHE
3TOM ISSITEITBHOCTBEO. Y JTMILIA, KOTOPBIN HETIOCPESICTBEHHO
TIO/MHCHIBACT JIOOBOP OT MMEHH MPOZIABIIA (MCTIONTHUTEJISN)
TAOKE  KEJIATENIBHO TIOTPOCHATH ~ JIOKYMEHTBI,
TIONTBEPYKIIAIOLIE  TIOHOMOYHSL, Y TIPOCIICITH, YTOOBI
CBEJICHHS O HeM ObUTH BHOCCHBI B JIOTOBOD.
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4. Beerna Oepure YekH WIM MHbIC JIOKYMEHTBL,
noarsepaaonme  Gakr  npuodpereHye  ToBapa
(padotbl, veiayu). Bee Ge3 MCKTFOUeHHsT TIPONaBIbl 1
VCTIOMHUTEN  yCIyr  (paboT) JIODKHBI  BBIIABATH  3TU
JIOKYMEHTBI (M TIPSIIPUHAMATEI HA PhIHKAX B TOM
qucre!).

Ipu otcyTeTBIN TOKA3ATENLCTB PUOOPETEHHSI TOBApa
(paboTbL, YCITyTH) Y KOHKPETHOTO TPOJIABLIA (MCTIONHHTEYIS),
TIOCTISTHII MOYKET OCTIOPHTH (PaKT TPHOOPETEeHHST Y HEro
3TOr0 TOBAPA (BHIIOMHEHKS PAOOTHL, OKA3AHIIS YCITyTH).
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5.Ecm Bbl nproOpesi HekavecTBeHHbIN TOBap,
B BripaBe noTpe0oBaTh 1o CROeMY BBIOOpY:
® 3aMEHBI TOBAPa HA KAYECTBCHHBIN TOBAD,
® (OE3BO3ME3ITHOTO PEMOHTA,
® YMEHBILICHVE TIOKYITHOM LICHBL,
® BO3BpAT JICHET.

Ecm pabora (ye1yra) BHINIOJIHEHA HEKAYECTBEHHO,
Be1 Bripase noTpe0oBaTh 1o CROeMy BbIOODY:

e  (OC3BO3ME3NHOIO  YCTpaHEHWs  HEOCTATKOB
BBINOTHEHHOM pabOThI (OKa3aHHOW YCITyTH);

®  COpasMEpPHOIO  YMEHBIIICHWSI  YCTAHORIICHHOM
TICHBI BBITIOITHCHHOM Pa0OThI (OKA3aHHOH YCITyTH);

e (C3BO3ME3THOTO MBIOTORIICHMS JPYTON BEH 13
OITHOPOIHOTO ~MaTepuaia Takoro e KadecTa WM
TIOBTOPHOTO BHITIOTHEHS paOOTHI (OKa3aHKS YCITyTH), €CITA
3TO BO3MOKHO.

® BO3MEILICHUS TIOHECEHHBIX BaMm pacxoroB 1o
YCIPAHEHHWIO  HENIOCTATKOB  BBINIOIHEHHOM — PaboThI
(OKazaHHOM YCIyTY) CBOMMH CWIAMU WA TPETHHMH
JIMLAMUL

®  PacTOprHyTh JOTOBOP O BBIIOJHEHUM PadOThI
(OKazaHMM yCITyTH) ¥ TOTpeOOBATH BO3BpATa YITIAYEHHO! 32
BBINOJTHEHHYIO PaloTy (OKAa3aHHYIO YCIYIy) JICHEKHON
CYMMBI

Ecm Bam HekavecTBEeHHO OKA3AIH YCOIVIY JIMOO
BBLIIOIHWIM __padoTy,  BHadYambHO Bbl  Moxkere
NoTpeOOBATH OT WCTIONHUTEIIST HICTIPABUTH HelocTatok. U
TONBKO, €CTIM OH 3TOr0 He C/IENAeT JIMOO CIeaeT ¢
HApyILICHWEM OIOBOPEHHBIX CPOKOB, Bbl Mokere
TpeOoBaTh BO3BPATA YIUIAYEHHBIX JIGHET Y BO3MEIIICHUS
YOBITKOB.

Obpaniaem BHIMAHUE!

VkazaHHble TpeOoBaHKs BbI BIIpaBe MpeIIbsIBUTH, €CIH
HEJIOCTATOK HOCHT TIPOM3BOZICTBEHHBIM, KOHCTPYKTVIBHBIA
WIM WHOM XapakTep, MpOM30LIEIIIMI 110 BUHE TPOIABLIA
(msrotourers, wucnomauTers)). Ho ecrm  Hemocratok
mpousolieNl 1o Bameld BuHE —  BOCHONB30BATHCA
rapaHTisIMK 3aKoHa Bbl He MoykeTe. Y CTaHOBUTH IPHpOILY
HEJIOCTATKA TPM  BOSHMKHOBEHMM CIOpa  TIOMOMKET
OKCITEPTI3A.

Ona nomkHa OBITb TPOBEACHA HE3ABUCHMBIMU
CISLAICTAMH, MMEFOLMH PA3PELLICHUE HA TIPOBE/ICHUE
TAKOIO POZIA MICCIIEIOBAHNIA.



Croumoctb  3KCIiepTsbl OILIAYMBACTCS
NpoIABLOM  (vcriomHumenieM). Ecmi B pesyrsrare
SKCIIEpPTV3bI  KadecTBa  ToBapa  (paboTel,  yCIIyrw)
YCTAaHORNIEHA BHMHA TIOTPEOMTENs,, TOCTCAHMA O0sBaH
BO3MECTUTH TIPOZIABITY  (UCTIOJIHUTEIIO) pacxorbl Ha
TPOBEZICHUE  OKCTIEPTW3bL, @ TAIOKS CBS3aHHBIE C ¢
TIPOBETICHHIEM PAcXO/IbI HA TPAHCTIOPTHPOBKY TOBAPA.

IotpeduTeh BNpaBe MNPHUHATL _y4yacTue B
NPOBepPKe KAYeCTBA 1 NMPOBEIEHUH IKCIIEPTH3HI TOBApa
(paboTbL, YCIyTH) JIMYHO HITK Yepe3 CBOETO MPETICTABUTELS,
OCIIOpUTH  3aKTIOYEHUE OKCTEpTH3bl ToBapa  (paboThl,
YCITYTH) TOIHKO B CyIe0HOM MOPSIIKE, a TAKKE TIPOBECTH

AKCIIePTYRY TOBapa (pabOoThL, YCITYTH) 32 CBOH CYET.

O0paiaem BHMMaHue!

Korma Bbr npunmMaere paboty wim yoayry (Hanpumep,
XFMYHMCTKA, TIAPUKMAXEpCKast, (pOTo-ycIlyrv ¥ T,1.) U B Held
€CTb sIBHbIE HEIOCTATKU (T.C. HEJOCTATKH, KOTOpbHIC
OYEBU/HBI), Bbl IOVEKHBI 3IBUTH 0 HUX Cpasy!
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6. BosBpar jeHer 3a HeKa4YeCTBeHHbIH ToBap Bbl
MOKeTe TOTPeDOBATH B JIHOOOM CITyUae (IvKe ecli 310
CIIOKHO TEXHUUECKUI WM JIOPOTOCTOSIILII TOBAp M B HEM
0OHAPY>KeH HeCYITIeCTBEHHBI HETIOCTATOK).

Ectb mepeyeHb TOBapoB, 3aMeHY KOTOPBIX MOYKHO
TpeOOBaTh TOJBKO TP HATMYMM B HUX CYIIECTBEHHBIX
HEJIOCTATKOB.
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7. Ecm BbI NpHOOpe/ HeKAYeCTBeHHbBIH TOBAp
(padoty, ycyry), Bel JODKHBI MBHAYATHHO OOPATHTECS K
TIpoZIaBITy (MCTIONHUTENEO). B mporiaBIia HeT, BbI IMeeTe
NpaBO OOpaTUTBCS 10 BOMPOCY KadecTBa ToBapa K
TIOCTABIIMKY, TpercraBuTero. [ lotpeOurenis — Bripase
NpeIBsSBUTH ~ TpeOOBAHME O HE3aMEVIUTEIHHOM
OC3BO3ME3HOM ~ YCTpaHEHWH  HEJOCTATKOB  TOBapa
PEMOHTHOM OpTaHHM3ALIMN.

Bb1 MozkeTe HaMMCATH 3asiBIIeHHE (FKETATENBHO B 2-X
aK3eMITEIpax (Ha Bariiem nmpuHSBILIMIA TOTDKEH TIOCTABUTH
JaTy TIPUHSITVSL U PacticaThes) JIM0O OCTABHTHL CBOIO
K00y B KHUTe 3aMeYAHNH U NPEVI0KeHNI, KoTopast
JopkHA  ObITh  TIperiocTaRieHa Bam  mo  mepBomy
TpeOOBAHHIO.

[otpeOures BrpaBe MPeTHBISTH MPeTeH3MH:

TMPOZIABLLY [0 KAYeCTBY TOBAPA B TEUCHNE JBYX JIET C
MOMEHTA MPHOOPETEHNST TOBAPA, a €CIM TapaHTUHHBINA CPOK
Goriee BYX JIET — B TEUEHHUE FAPAHTUAHOTO CPOKa;

K VBTOTOBUTEITO - B TEUECHHE CPOKA CITY>KOBI TOBAPA, &
©€CJTM OH He YCTaHORIIEH — B Tedenvie 10 JieT.

[otpebuTers Brpase NMPeIbABUTH TPEOOBAHMS,
CBSZAHHBIC C HEIOCTATKAMH BbINOJIHEHHOH PadoThI
(OKa3aHHOM YCJTYTH), ©CJTM OHH OOHAPYKEHBI B TCUCHHE
TApaHTUIHOTO CpOKa, a €clld OH HE YCTAHOBIEH, - B
MpenieNiax JBYX JIET €O JHA TPUHSATYS BBIIOJIHEHHOM
PaboThI (OKA3aHHOM YCITYTH) WM TPEX JIeT B OTHOLLICHUN
HEJIOCTATKOB B HEIBVKMIMOM HMYILIECTBE.
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8. Fom B yCTAHORJIGHHBIE 3aKOHOIATEILCTBOM O
3AMTe TpaB  TMOTPEOHTENie  CPOKU TpOZIABEL]
(MBroTOBUTENh, TIOCTABIIMK, TPEICTABUTESIb, PEMOHTHAS
OpraHM3alsl  WCTIONHUTENb) HE OTBETWI WM He
yroBieTBopw1 Bartie TpeboBaHre — oOpartiaiitech B B
MECTHBIC HCTIONTHHTEIHHBIE U PACTIOPSIUTENIBHBIE OpraHbl
MO MeCTy peruCIpalii TMpoJaBlia  (MBTOTOBUTES,
VICTIONTHUTEIS), OOITIECTBCHHYIO OpraHM3aLHIO
rioTpeduTeNiel oo CyI,

YrpasieHue 3antuTsl IpaB MoTpeouTenei
Y KOHTPOJIS 33 PEKIIaMO
MunuctepctBa Toprosiu Pecybnuku benapycs
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